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In Windows 7/8/8.1 there is a limitation for the document print size and if you try to create a PDF from it novaPDF won't create it. 






This article gives a fix on how to solve the large document printing to PDF problem.

In certain situations novaPDF won't show any PDF save dialog or error message when you are trying to create a PDF file from a document. If novaPDF is installed correctly then the issue can be due to the dimensions of the page being printed. In Windows 7/8/8.1 there is a limitation for the document print size and if that's exceeded then you won't be able to print (i.e. to a regular printer or a virtual one such as novaPDF) unless you do a registry change.

For example, trying to create a PDF file from a one page document at 600x600 DPI (with a printable area of 40" x 300") will fail. The same page will be printed fine however when being printed at 300x300 DPI. The problem occurs if the (Paper Width in inches * dpi) * (Paper Length in inches * dpi) results in a number larger than 4GB (0xFFFFFFFF). This is a limitation imposed by Windows, it's not because of novaPDF.  

In order to allow printing such large documents to PDF you can add a registry DWORD and set its value to 2.

Path where to add the registry DWORD:

[HKLM\Software\Microsoft\Windows NT\CurrentVersion\Windows\]

Key: UMPDSecurityLevel

Type: DWORD

 

Value: 0x2
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Convert a web page to PDF



You can convert web pages to PDF from popular browsers like Internet Explorer, Firefox and Chrome by installing a PDF creator that works as a virtual ...
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How to configure the novaPDF Watermarks tab



The Watermarks page of the Printing Preferences window allows you to add image and text watermarks on the generated PDF pages. The images and text can...
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How to configure the novaPDF Page tab



The following tutorial shows how to configure the Page tab from the novaPDF Printing Preferences window. novaPDF is a PDF converter that allows creati...
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How to print an entire Excel workbook to a single PDF file



When you try to create a PDF with novaPDF and choose to print the Entire Workbook from Microsoft Excel, each sheet will be saved as a different PDF fi...
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Known issues with the add-in for Microsoft Publisher



Below are some minor issues with the add-in for Microsoft Publisher that we are trying to fix. This article will be updated accordingly when any of th...
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