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This section contains troubleshooting tips for errors that occur during the installation of novaPDF. If you get an error during installation, try the fixes recommended below first.






If certain situations the installation for novaPDF can fail. If that happens on your computer, here is a list of the possible solutions you could try:

	Restart your computer and try again (in case you have some pending system changes). Be sure to use the full installer located here: https://download.novapdf.com/download/setup/novapdf-full.exe when downloading the latest version.
	Temporarily disable the antivirus/firewall and try again. Some security programs block the installation process and temporarily disabling them allows novaPDF to continue with the installation.
	Restart the Windows installer service, by following these steps:
	Click “Start”, type “services.msc“ in the Start Search bar, and press ENTER. If prompted by User Account Control click Continue. 
	Now locate the “Windows Installer”.
	If they are not currently enabled right-click them, and select “Start”.
	If the Windows Installer service is already in start mode, please right click on that service and select “stop” and again start the service. e. Now restart your computer.




If the problem still persists, you can send us a support request for us to look into the issue here: [email protected]
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How to install novaPDF



The following tutorial shows how to install novaPDF on your computer. The installation process is very straight-forward and it's basically a one-click...
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novaPDF does not appear in my Printers and Faxes after installation



After you install novaPDF it is recommended to restart your computer if the final window of the installation wizard tells you so. If novaPDF does not ...
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"Language does not correspond to the loaded file" error



"Language does not correspond to the loaded files" is an error that shows in certain situations when the operating system language is not English.
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How to install (or uninstall) novaPDF silently



Install and configure novaPDF 7 (or older) by using the command line.
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Error: "A program is trying to access email addresses you have stored in outlook. Do you want to allow this?"



"A program is trying to access email addresses you have stored in outlook" error message.





Author: Lorant (Softland)


Last updated: 21 February 2019


View article
























Follow us


























Popular articles



	Convert JPG to PDF: How to convert any image to PDF




	Convert DWG to PDF: How to create PDFs from DWG or DXF files




	Convert Word to PDF: How to create PDFs from Word (DOC/DOCX)




	How to print an entire Excel workbook to a single PDF file




	Convert a web page to PDF










Latest articles



	PDF example files created with novaPDF




	How to install novaPDF via MSI network deployment




	novaPDF add-in for Microsoft Office network deployment




	Convert Email to PDF




	How do I reinstall novaPDF Server on client computers and on the server?
























































We develop software that matters since 1999. These are our products: Backup4all/FBackup (backup apps) - novaPDF/doPDF (PDF creators) - Soft112/Apps112 (Download portals) - Enquoted (Quotes database).
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