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This section contains answers for frequent questions regarding the activation process of novaPDF and issues that might occur during activation. For a tutorial on how to activate please see this article instead: How to activate novaPDF
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Why do I receive "Activation error"?



There are several possible causes for a failed activation. Whenever activation fails, you'll receive a response with an error message. Here are the possible error codes with explanations:

	[1101] Invalid registration key – that means the key you entered is not in our database or the format is wrong.
	[1102] Invalid computer code – that means the computer hardware ID format is incorrect.
	[1104] This key was deactivated and cannot be used again – it means the key you entered was blacklisted.
	[1105] Too many copies are using the same product key – it means you exceeded the maximum number of activations allowed for that key.
	[1132] The current registration key is invalid – means the key was not found in our database
	[1113] The current registration key is not activated – means the key you are trying to deactivate is not active.
	[1133] This key is not valid for this application – it means the key you entered is valid for a different edition, but not for the current one.
	[1108] This key has expired – it means you are trying to activate a key which expired
	[1109] This key was issued for a previous version of this application – it means you are trying to activate a key from an older major version of novaPDF
	[1151] The promotional product key you entered was already activated on more computers than allowed – it means you are trying to activate a promotional key that exceeded the number of allotted activations
	[1134] Your license key has been upgraded and cannot be used anymore – it means you are trying to activate a key that was upgraded to a newer version
	[1135] Your license key has been downgraded[1101] Invalid registration key – that means the key you entered is not in our database or the format is wrong. and cannot be used anymore – it means you are trying to activate a key that was downgraded to an older version
	[1137] This product key was activated too many times on this computer – it means you are trying to activate a key that was already activated/deactivated multiple times
	[1136] This product key cannot be activated on this computer – it means your computer's hardware ID was blocked for this key (you should contact support)




Why do I receive "Invalid Product Key" when activating?



If you receive an "Invalid Product Key" error when you try to activate your license, it means that the entered license does not match the pattern of our valid keys or it's not currently in our database. If you know that you purchased this key from us this might happen because you entered it wrong so please copy/paste the key again and try to re-activate. If it still doesn't work and you have a valid license key, please contact us.



What is "Invalid HWID"?



This error is returned when the hardware on your system is not properly identified due to limited rights of the currently logged in user. Re-login as an administrator user and retry the activation.



Why do I get the error "Sticker blacklisted"?



You receive this error because your license key was manually blacklisted by us. If you believe this was done in error please contact us.



Why do I receive "Too many copies are using the same product key"?



This error is returned when you activate a single license key more than it is allowed to do so. If you purchase a single license you are allowed to activate it on a single computer. When you try to activate it on another computer you'll receive an error. If you want to move your license to another computer, you have to deactivate the license from the old computer before trying to activate it on the new one. Simply uninstalling the program from the old computer won't deactivate the license.



What is "Extra trial expired"?



For users that need to test our program more than 30 days we issue manual extra trial keys that expand the test period. However those licenses expire too and when that happens this error is returned. You will have to purchase a license to continue using the application after the extra trial period expires.



Why do I receive the error "License issued for previous version"?



You receive this error when you try to activate a license for a previous version of novaPDF. If you want to use and activate the new version, you will have to purchase an upgrade here: www.novapdf.com/buy-now.html
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How to deactivate novaPDF



The deactivation in novaPDF has to be done if you want to move the novaPDF license to another computer or if your computer crashed and you want to act...
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How to activate novaPDF online



novaPDF requires activation to verify that your copy is genuine and to prevent this way software counterfeiting.
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Word OLE CSharp - SDK sample



Convert a MS Word document to pdf using Word OLE automation.
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PDF Reports - SDK sample



Sample SDK code (.cpp) for printing "Hello World" text to the novaPDF Printer from remote computer.
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We develop software that matters since 1999. These are our products: Backup4all/FBackup (backup apps) - novaPDF/doPDF (PDF creators) - Soft112/Apps112 (Download portals) - Enquoted (Quotes database).
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